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Tetrasoft Support Center: 

In order to streamline support requests and better serve you, we utilize Tetrasoft Ticket System. Every support request is 

assigned a unique ticket number which you can use to track the progress and responses online. For your reference we 

provide complete archives and history of all your support requests. 

Follow below steps to access Tetrasoft Support Center. 

Step 1: 

You can access Tetrasoft Support Center through below link. 

                     URL   :  https://support.tetrasoft.us/  

 

https://support.tetrasoft.us/
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Step 2:  

 Please Click on Sign In to access Support Center. 
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Click on Sign In, Once the Credentials are validated you can see your Ticket Home Screen. 
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Step 3:  

  Click on Open a New Ticket to raise a new ticket. 
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Select the respective Help Topic based on your issue 
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Once help topic was found please enter Issue Summary 
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Attach error screen shots/documents if any, along with that please fill exact issue description and contact details 
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Once the Ticket was opened successfully, you can get a unique Ticket Number to track your issue. 
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Step 4:  

You can check the Ticket Status as shown below. 
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Step 5:  

You can refer Knowledgedatabase to fix common issues / user manuals.  
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Step 6:  

Please Click on Start Remote Support to get remote support. 
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1. Once click on Start Remote Support  

2. There will be a prompt to save TeamViewerQs.exe file in user machine 

3. Once the file is downloaded, Please Run the file. 

4. Click on Yes to allow the app. 

5.  After that a window will pop up with Unique Session ID & Your name as Computer Name (no need to enter any 

value) 

6. Finally Click on Allow when the administrator want to access machine. 
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Click On Allow once the 

pop come from 

Administrator to access 

machine 
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Step 7:  

Click on Sign Out to exit from Support Center. 
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Step 8:  

You can track Ticket Progress without sign in … click on Check Ticket Status.  

                                       

 

 

                                                                   

                   Please reach out InfoSec team techsupport@tetrasoft.us if you are facing any issues. 

End of Support Center User Manual 
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