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Tetrasoft Support Center:

In order to streamline support requests and better serve you, we utilize Tetrasoft Ticket System. Every support request is
assigned a unique ticket number which you can use to track the progress and responses online. For your reference we
provide complete archives and history of all your support requests.

Follow below steps to access Tetrasoft Support Center.

Step 1:

You can access Tetrasoft Support Center through below link.

URL

https://support.tetrasoft.us/

Tetrasoft Support Center

£» Home [ OpenaNew Ticket | Check Ticket Status

Welcome to Tetrasoft Support System P ——

In orde 1 requi ve utiize Tetrasofl ticket
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Step 2:

Please Click on Sign In to access Support Center.

= support x e B
&~ ¢ Q 0 & https://support.tetrasoft.us/open.php b T} i I @ @I =
B @I Tetrasoft Sign In

Tetrasoft Support Center

% Home |l Open a New Ticket |} Check Ticket Status

Sign in to support

To better serve you, Please Login

| ox@tetrasoft.us |—-' Please Enter Valid Webmail 1D

| seseeteeee I—’ Please Enter Password

Resolve issues faster and exceed expectations with integrated supj®

sign In

If this is your first time contacting us or you've lost the ticket number, please open a new ticket
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Click on Sign In, Once the Credentials are validated you can see your Ticket Home Screen.

€ Ce ') tetrasoftusfope VR ‘o ¢

=
Tetrasoft Support Center
(yome [ OpenalienTicket |3 Check Ticke! Status

Tobbefler senve you, Please Logn

o0@letasof us B support X + =

& C @ supporttetrasoftusftickets.php

ey

D Resalve issues faster and exceed expectations with ntegrana]s’ m Seisjemlisiion. | Profile | Tickets (11) - Sign Out
Signin kon Sen bt Oncd S 4 22—
il i : Tetrasoft Support Center

{2 Home  [F Knowledgebase  [J OpenaNewTicket () Tickets (1)

|| Search Help Topic: | — All Help Topics — ¥
i this is your frst bme contacting us or you've st the ficket number, piease
C Tickets [0pen (9) | LClosed (2)
' Showmg 1-90f9 Dpen Tickets

Ticket # 4 Create Date | Status Subject$ Department 4

[ TSTKT/357109 | 3123120 Open test Support

[0 TSTKT/218384 | 3123120 Open test Support

T TSTKTI916716 | 3122120 Open Test Support

) TSTKT/S56328 | 2127/20 Open Support

[ TSTKT/402167 | 2127120 Open Support

[ TSTKTI244578 | 2127120 Open Support

[0 TSTKT/536917 | 2127/20 Open e Support

[ TSTKT/321501 | 2127120 Open testlicket@16:55 Support

[2) TSTKT/a87097 | 2127/20 Inprogess | testticket Support

Page: [1]
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Step 3:

Click on Open a New Ticket to raise a new ticket.

& support x  +
< &

B support.tetrasoft.us/tickets.php

Tetrasoft Support Center

St | Crofile | Tickets (11) - Sign Out

Tetrasoft

£} Home [@ Knowledgebase I [ Open a New Ticketl (=) Tickets (11)
|| | Search Help Topic: | — All Help Topics — v
< Tickets ™ Open (8) | B Closed (2)
Showing 1 - 9 of 9 Open Tickets
Ticket# = Create Date = Status = Subject = Department +
lw TSTKT/357109 | 3/23/20 Open test Support
lal TSTKT/218384 | 3/23/20 Open test Support
r,] TSTKT/916716 | 3/22/20 Open Test Support
[ TSTKT/558328 | 2/27/20 Open test@18:19 Support
[l TSTKT/402167 | 2/27/20 Open testticket@17:08 Support
r,] TSTKT/244578 | 2/27/20 Open testticket@17:00 Support
[ TSTKT/538917 | 2/27/20 Open testlicket@16:57 Support
[l TSTKT/921501 | 2/27/20 Open testticket@16:55 Support
{4l TSTKTIa87097 | 2/27/20 In progess testticket Support
Page: [1]
||
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Select the respective Help Topic based on your issue

& support X

<« c! Q‘ 0 a https://support.tetrasoftus/open.php e w ¥ oin @ @ =

" Q Stz | Profile | Tickets (2) - Sign Out
Application Issues -

Applications Installation enter

Audit Logging&Monitoring-Review [-d Open aNew Ticket [ Tickets (2)

Backup

Biometric/Card Access Issue

Start Remote Support
Change Management

Email Login lew ticket.

Incident Management

Internet/Network Issue aasles@lelrasof us
Keyboard TR
Laptop Issues

Monitor Issue o

[— Select a Help Topic — v

[=™ Please Select the HelpTopic

Create Ticket Reset Cancel
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Once help topic was found please enter Issue Summary

© Materials Proprietary to Tetrasoft

& support X
<« (& ‘Q‘ O & https://support.tetrasoft.us/open.php b w i [[\En @l =
I - Ll
L@ 3}.' Tetrasoft Siiaimbieie | Profile | Tickets (2) - Sign Out
Tetrasoft Support Center
£ Home [@ Knowledgebase [ Open a New Ticket (=) Tickets (2)
Open a New Ticket
Start Remote Support
Please fill in the form below to open a new ticket.
Email: s D ietrasoftus
Client: L=
Help Topic
[ Mouse v
Ticket Details
Please Describe Your Issue
Issue Summary *
| f— Flease Enter [ssue Summary
<> 1 @ A /I U &5 = A & = o —
v
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B support x + — s
&« — (C & supporttetrasoftus/open.php r & |

Details on the reason(s) for opening the ticket.

r
| ® Drop files here or choose them

Mouse Issue

Description ©
| — select —

Manager Name *

Building No *

| Please Enter Valid Details Accordingly

Floor No *
Cabin No

Current.EXT

Please Click On Create Ticket Once the Details are entered
'y

|| Create Ticket || Reset || Cancel |
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Once the Ticket was opened successfully, you can get a unique Ticket Number to track your issue.

& support x +
< c

8 support.tetrasoft.us/tickets.php?id=22

£ Home

Ticket Status:
Department:
Create Date:

Mouse Issue
Description:
Manager Name:
Building No:
Flaor No:

Cabin No:
Current. EXT:

Post a Replv

& Test TicketlgTSTKT/545463

Basic Ticket Information

# Created by

H@ Ty Saslesasiinliue | Profile | Tickets (12) - Sign Out

Tetrasoft Support Center

[@ Knowledgebase [_) Open a New Ticket (=) Tickets (12)

= Print [ Edit

User Information

Open Name: -]
Support Email: sRadesrietrasoft.us
3/23/20 3:35 PM Phone: (.

Mot Warking
test

TSB1

2

22

222

Sl 00sted 3/23/20 3:35 PM

Test Ticket

Sodicianhimibem. 52 3/20 3:35 PM
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Step 4:
You can check the Ticket Status as shown below.
& support x o+ - X
<« C & support.tetrasoft.us/tickets.php g E"g Q Pa_sed:) :

' '_.‘3'. et Smmmelen | Profile | Tickets (12) - Sign Out
Tetrasoft Support Center

£ Home [ Knowledgebase |} Open a New Ticket [=) Tickets (12)

| || searcn Help Topic: |— All Help Topics — v

2 Tickets [ Open (10)

Showing 1 - 10 of 10 Open Tickets

Ticket # < Create Date & Status & Subject % Department =
[ TSTKT/545463 | 3/23/20 Open Test Ticket Support
[ TSTKT/357109 | 3/23/20 Open test Support
[ TSTKT/218384 | 3/23/20 Open test Support
[ TSTKT/916716 | 3/22/20 Open Test Support
[ TSTKT/558328 | 2127720 test@18:19 Support
[ TSTKT/402167 | 2127720 Open testticket@17:08 Support
[ TSTKT/244578 | 2127720 Open testticket@17:00 Support
[ TSTKT/538917 | 2127720 Open testticket@16:57 Support
[ TSTKT/921501 | 2/27/20 Open testtickel@16:55 Support
() TSTKT/387097 | 2/27/20 testticket Support
Page [1]
=
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Step 5:

You can refer Knowledgedatabase to fix common issues / user manuals.

&

@ support

c

x  +

8 support.tetrasoft.us/kb/index.php

Tetrasoft Support Center

£ Home | Knowledgebase I |- Open a New Ticket

Seimembiabions| Profile | Tickets (12) - Sign Out

=) Tickets (12)

Click on the category to browse FAQs.

|L: General Issues (6)

General Issues

[3 Chrome Crash Version 78.0.3904.70

[3 How to Trouble shoot No Internet Issue?

[3 How to troubleshoot if System Account Locked ?

[@ How to troubleshoot if System not Powered on ?

[3 How to troubleshoot if you are unable to login to spark ?

? 5, MS Outlook (4)
/=
MS Outlook
[3 How to Configure MS Qutlook 2007
[3 How to Configure MS Outiook 2010
% How to troubleshoot if MS Qutlook is offilne?
(3 How to Troubleshoot Multiple Password Prompt?
" User Manuals (4
? R (4)

User Manuals

[3 Email Configuration Guide

(@ Password Self Service Guide

(3 Tetrasoft Escalation Matrix

[@ Two Factor Authentication Configuration Guide

—Browse by Topic—

Other Resources

= X

v & @r)

-
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Step 6:

Please Click on Start Remote Support to get remote support.

Email
Crent

Help Topic
| select a Help Topke —

B support X
« c @ 0a s tetrasoftus /coeny @ o e =
‘ r,‘-\ T [ S— out
Tetrasoft Support Center
£» Home Knowledgebase: 2 Openabew Ticket [ Tickels (2
Open a New Ticket

Pleasz filin the form beiw 10 open a new tickel

Please Click On hare 1o get Remats Support
Saaag telrasoft us
—

Creale Ticket ~ Resel | Cancel

Opening TeamViewer(5.exe
You have chosen to open:

[] TeamViewerQS.exe

frol

Would you like to save

Please Click On Save File

which is: Binary File (17.9 ME)

=/ customdesign.teamviewer.co

N

—l
—_—
¥ & = | Downloads - O *
Home Share View 0
« v ; 5 ThisPC » Downloads v & | Search Downloads o
MName Date modified Type Size ~
v gk Quick access . . — P .
ETeam‘u‘lewerQS (2) 2 2012 Application 18,342 KB
I Desktop * TearnViewerQs (1 26-03-2020 12: Application 18,342 KB
4 Downloads # | [ TeamViewerQs Please Click on Setup to Install 26-03-2020 11:39 Application 18,342 KB
i N s Lad 24 nn anon AN B LS, ooc bn
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vk wh e

O,

=

User Account Control x

Do you want to allow this app to make
changes to your device?

E—P] TeamViewer

Verified publisher: TeamViewer GmbH
File origin: Hard drive on this computer

Show more details / Please Click On Y

Yes No

Once click on Start Remote Support

TeamViewer
QuickSupport

Allow Remote Control o]

Please wait until your partner joins the session.

Session code

s10-386-063

Your name

A

Cancel

@ Ready to connect (secure connection)

www.teamviewer.com

There will be a prompt to save TeamViewerQs.exe file in user machine

Once the file is downloaded, Please Run the file.
Click on Yes to allow the app.

O,

Click On Allow once the
pop come from

\ Administrator to access

machine

After that a window will pop up with Unique Session ID & Your name as Computer Name (no need to enter any

value)

Finally Click on Allow when the administrator want to access machine.
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Step 7:

Click on Sign Out to exit from Support Center.

& support

e

Cc @

© & httpsy//support.tetrasoft.us/open.php

=L —
Tetrasoft Support Center

% Home [@ Knowledgebase [} Open a New Ticket

Open a New Ticket

Please fill in the form below to open a new ticket.

Email:
Client:

Help Topic

[— select a Help Topic — v|*

Create Ticket

R
Smm——— | Profile | Tickets (2) -
Please Click On Sign Out to Exit from Application

[=) Tickets (2)

Start Remote Support

smmiiei @D tetrasoft us

Reset

Cancel
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Step 8:

You can track Ticket Progress without sign in ... click on Check Ticket Status.

| Ed x4+ - ©
€ 3 ¢ & spporitetofusindzepto v g @
o ey S
Tetrasoft Support Center
b Hove [ Opes abiew Ticke! [ Chieck Ticeet Staus
B cuceent ® 4 ¥ ke
Welcome to Tetrasoft Support System w —_— € 5 C & appotiemstsbies - - T
e il |1 m Sign in

Tetrasoft Support Center

£t Home [ OpenaNew Doket [ check Ticket Status

\ Chack Ticket Status

Firame provide your el s and 3 ekt mnmeer | his el Sgn yoo n 1o e peor icket

i [w b= Please enter Valid Email ID and
icket Number.
Please ¢lick an Wiew ckst tnce the Detalls are enterad

1#1N15 15 wWOUr 1Tt MG CORSACHng LS aF youe K51 1he ekl umber, [eass opon 3 new ieket

Please reach out InfoSec team techsupport@tetrasoft.us if you are facing any issues.

End of Support Center User Manual
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